
are More Willing
TO PAY THEIR BILLS 

SATISFIED PATIENTS 

To get more information,
contact Connance. 

www.connance.com
ROI@connance.com 
781-577-5000

Connance is healthcare’s premier source of predictive analytic technology solutions
that enable hospitals, clinicians and outsourcing organizations to optimize financial
and clinical workflows for sustained performance improvement. Leveraging your data,
our data and consumer data, Connance delivers revenue cycle and population health
solutions that prioritize activity and tailor your workflows to improve net income,
reduce costs, and enhance the patient experience. Connance is redefining workflow
optimization in healthcare.

BILLING SATISFACTION IS LOWER
AMONG PEOPLE COVERED BY HDHPS

28%
of patients fully satisfied on HDHP

37%
of patients fully satisfied not on HDHPs

OF THE FULLY
SATISFIED WITH BILLING

OF THE
UNSATISFIED WITH BILLING

74%
paid their bills in full

95%
would return for future service

82%
would recommend the hospital
to a friend

33%
paid their bills in full

58%
would return for future service

15%
would recommend the hospital
to a friend

Patient out-of-pocket payments are on the rise

81%81%

who selected a Health
Insurance Marketplace plan chose

silverbronze or

$845
platinum

bronze
$5,150

gold
$2,675

silver
$4,190

Estimated patient liability for member with
1 hospitalization, 3 doctor visits and
20 physical therapy visits.

Patient Responsibility Analysis by Center on Budget
and Policy Priorities, June 2013

700%
increase in covered lives in non-government

HDHP / HSA employer plans between 2005 and 2014.  

Enhance your patients' experiences
 BY TAILORING YOUR BILLING COMMUNICATIONS
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as patient responsibility rises,
KNOW WHERE TO PUT YOUR EFFORTS FOR THE GREATEST RETURN

Information from
Connance Consumer Impact Study,
August 2014

Information from
Connance Consumer Impact Study, August 2014


