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ENHANCE YOUR PATIENTS EXPERIENCES

BY TAILORING YOUR BILLING COMMUNICATIONS

PATIENT OUT-0F-POCKET PAYMENTS ARE ON THE RISE
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$5,150

Estimated patient liability for member with
1 hospitalization, 3 doctor visits and
20 physical therapy visits.
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BILLING SATISFACTION |S LOWER
AMONG PEOPLE COVERED BY HDHPS

37% N

of patients fully satisfied not on HDHPs

28% N

of patients fully satisfied on HDHP

Information from
Connance Consumer Impact Study, August 2014

AS PATIENT RESPONSIBILITY RISES,

KNOW WHERE TO PUT YOUR EFFORTS FOR THE GREATEST RETURN

Tl] BET MUHE |NFUHMAT"]N’ Connance is healthcare’s premier source of predictive analytic technology solutions
EUNTAET [:UNNAN[:E that enable hospitals, clinicians and outsourcing organizations to optimize financial

and clinical workflows for sustained performance improvement. Leveraging your data,
our data and consumer data, Connance delivers revenue cycle and population health
WWW.connance.com solutions that prioritize activity and tailor your workflows to improve net income,
reduce costs, and enhance the patient experience. Connance is redefining workflow
optimization in healthcare.
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